
Terms & Conditions: 

1. Studio Hire, Photography, Hair & Makeup Package: 
○ Our all-inclusive package includes studio hire at Sundai Studio, photography 

session with Jennifer Burch photography, and hair & makeup services by Taylor 
Beck MUA. 

○ The services are provided by our in-house team, and all sessions are by 
appointment only. 

2. Booking & Payment: 
○ A non-refundable deposit of $500 is required to confirm your booking and secure 

bookings with the studio, photographer and H/MU artist.  
○ The remaining balance is due upon delivery of your gallery, to be paid directly to 

Jennifer Burch Photography. 
3. Cancellation & Rescheduling: 

○ Cancellations made within 48 hours of the scheduled session are subject to a 
$500 cancellation fee. 

○ Rescheduling is allowed, provided it is done at least 48 hours in advance of your 
scheduled session, available reschedule dates are subject to availability. If 
rescheduled within 48 hours, the $500 cancellation fee will apply, and a new 
$500 non-refundable deposit will be required to secure your new session time. 

4. Session Duration: 
○ Your hair & makeup appointment will take approximately 90 minutes, and your 

photoshoot session will be an additional 90mins. Please allow 3-3.5hrs in total. 
○ Please arrive on time for your session to ensure full use of your allocated time. 

Late arrivals will result in a a reduction in your photo session time and potentially 
a reduction in the number of images provided.  

5. Images and Deliverables: 
○ A selection of 150+ edited images will be delivered to you within 2 weeks of your 

session.  
○ Additional retouching or edits requested outside of our standard package will 

incur extra charges. 
6. Health, Safety & Accessability: 

○ Please inform us of any medical conditions, allergies, or sensitivities prior to your 
session, especially related to hair & makeup services.  

○ Please be aware, Sundai Studiois located on the second floor with access limited 
to stairs. Please let us know if stair access is not possible for you, and we will try 
our hardes to accommodate at an alternate venue. This may come with 
additional costs.  

 

 

 



Privacy Policy & Consent to Share Photos: 

1. Collection of Photos: 
○ We collect and store photos taken during your session for the purpose of fulfilling 

your booking and delivering the images you requested. 
2. Privacy of Your Images: 

○ We respect your privacy. Your images will only be used for the purposes agreed 
upon, including the creation of the final edited photos. 

3. Consent to Share for Advertising: 
○ With your consent, we would love to share a small selection of your images on 

our social media, website & marketing material. Please let us know if which 
images you are comfotable with us sharing (if any) upon receipt of your gallery.  

4. Data Protection: 
○ We will not share your personal information with third parties without your 

consent, except where required by law. 
○ Your personal data, including contact details, will be securely stored and only 

used for the purposes of communication and session coordination. 

 

 


